Understanding Emergent Processes within New Product Development Teams by Wallace, Steven & Kshetri, Nir
Association for Information Systems
AIS Electronic Library (AISeL)
AMCIS 2012 Proceedings Proceedings
Understanding Emergent Processes within New
Product Development Teams
Steven Wallace
University of North Carolina at Greensboro, Greensboro, NC, United States., Sawallac@uncg.edu
Nir Kshetri
Business Administration, University of North Carolina at Greensboro, Greensboro, NC, United States., nbkshetr@uncg.edu
Follow this and additional works at: http://aisel.aisnet.org/amcis2012
This material is brought to you by the Americas Conference on Information Systems (AMCIS) at AIS Electronic Library (AISeL). It has been accepted
for inclusion in AMCIS 2012 Proceedings by an authorized administrator of AIS Electronic Library (AISeL). For more information, please contact
elibrary@aisnet.org.
Recommended Citation
Wallace, Steven and Kshetri, Nir, "Understanding Emergent Processes within New Product Development Teams" (2012). AMCIS
2012 Proceedings. 66.
http://aisel.aisnet.org/amcis2012/proceedings/Posters/66
Wallace et al. Understanding Emergent Processes within New Product Development Teams 
Proceedings of the Eighteenth Americas Conference on Information Systems, Seattle, Washington, August 9-12, 2012. 1 
Understanding Emergent Processes within New Product 
Development Teams 
Steven Wallace 
University of North 
Carolina at Greensboro 
sawallac@uncg.edu 
Nir Kshetri 
University of North 





A firm’s development of innovation in products and services are critical for sustaining a competitive advantage but new 
product development failure rate in various industries still remains relatively high.  New processes emerge during product 
development due to the uncertainty of the requirements and the diversity of the product development team.  Unstructured 
processes emerge through the social processes of the team.  We propose a theoretical conceptualization of social processes 
within a New Product Development (NPD) virtual team which interact with existing decision processes and the 
organizational structure to influence the formation of emergent processes.  Our paper can help firms develop policies that can 
better support product development teams.  This can help reduce the failure rate of product development which in turn will 
help the firm sustain a competitive advantage. 
